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FITNESS INSTRUCTOR

JOB DESCRIPTION
	JOB TITLE:

	Fitness Instructor
	
	

	
	
	
	

	GRADE:
	
	

	
	
	

	JOB NO:
	
	


JOB PURPOSE:

To supervise and control the operation of the school Fitness Gym facility, ensuring the highest standards of customer service are maintained at all times.

DUTIES AND RESPONSIBILITIES:

1.

Health and Safety


Ensure that all customers attending the fitness gym adopt safe and effective practices.  Be aware of and adhere to the School’s Health and Safety Policy.

2.
Customer Retention


Regularly monitor all customers involved in fitness activities, evaluating their progress towards agreed targets and providing encouragement/motivation.


Support and promote any customer retention initiatives introduced at the school.

3. Coach Fitness Related Activities

Instruct and supervise customers in the correct use of fitness equipment. 
Carry out fitness appraisals and prepare individual exercise programmes as required.

4.
Customer Service


Adopt the appropriate standard for school/local authority in developing good customer relations and ensuring customers receive a quality service.

5.
Marketing and Promoting


Ensure that all site promotional literature is readily available and displays are regularly updated. As required, contribute generally towards the promotion of health and fitness initiatives.

6.         Presentation of Facilities

Carry out cleaning duties where required to maintain high levels of cleanliness and presentation of all fitness and associated areas, at all times.
6. Maintenance and Security of Equipment
Ensure all equipment is kept fully maintained, reporting faults/damage immediately.  Ensure any portable equipment is kept in a secure environment.

7. Safeguarding
To safeguard and promote the welfare of children and young people in our care.  All staff and volunteers to share this commitment.

9.    
Carry out such other associated duties as may from time to time incidentally arise,

         
develop,or be assigned.

RELATIONSHIPS:

(i)
Accountable to:
Community Facility Manager / Business Manager
(ii)
Key officers

Casual Fitness Staff


reporting to the post:


PERFORMANCE REVIEWS:

An individual Performance Review will take place bi-annually.

PHYSICAL CONDITIONS: 


i)
Hours:
 As designated

ii)
Workplace:
 As designated

SPECIAL CONDITIONS:

1. Duties will be carried out during evenings and weekends as required, as part of an agreed normal work pattern. Work patterns can be changed, with due notice, to satisfy the requirements of the service.
2. The post holder will be required to undertake training, as required.

4.      The job holder must wear the designated uniform provided when on duty and follow

         appropriate code of appearance in this respect.

5.      This post requires an enhanced DBS check, to be  

         undertaken by XXXX prior to any appointment.

EQUAL OPPORTUNITIES IN EMPLOYMENT POLICY STATEMENT

PERSON SPECIFICATION

	JOB TITLE:
	Fitness Instructor
	GRADE:
	

	
	
	
	

	
	
	
	


Method of Assessment (M.O.A.)

A.F. = Application Form;     I = Interview;     T = Test;     P = Presentation
	CRITERIA
	ESSENTIAL
	M.O.A.

	EXPERIENCE

(Relevant work and other experience)


	Experience of instructing in a gym.
	 AF & I

	SKILLS AND ABILITIES

(e.g. written communication skills, dealing with the public)


	Sound knowledge of principles of safe exercising.

An understanding of Health and Safety in a gym environment.

Ability to prepare progressive exercise programmes and carry out programme reviews.

Ability to promote and support customer retention initiatives.

Ability to record information in writing, enabling completion of programmes, safety and maintenance checks.

Understand principles and committed to deliver a quality customer service.

Understanding of principles of Equality in relation to employment, service delivery and female leisure provision.


	AF, I & T

AF & I

AF & I 

AF & I

AF & I

AF & I

AF & I

	TRAINING AND DEVELOPMENT


	A commitment to further training.


	AF & I



	EDUCATION/

QUALIFICATIONS

(NB Full regard must be given to oversees qualifications)
	Recognised fitness/exercise qualification (minimum 1 week) duration.  NVQ 2 or equivalent. Please note this is a minimum requirement.

	AF & I



	OTHER
	Must be a suitable person to work with children.  A suitable DBS (enhanced) disclosure must be received prior to confirmation of appointment.
	


ALL STAFF ARE EXPECTED TO BE COMMITTED TO  XXXX’s
EQUAL OPPORTUNITY POLICY
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